                   Family

     Member

     Assistance

     Team

          welcomes

        
 you to



Sasebo,    

         
Japan.

FMAT provides

For new arrivals:

· Support to sponsor programs for personnel and family members arriving in Japan. Ground transportation with PWT for newly arriving service members and their family members from Fukuoka Japan to temporary lodging/ place of residence/ ship.

· Assistance in obtaining temporary lodging. When FMAT becomes aware of a service member with family members we can, upon request, make reservations with either the Navy Lodge or off base local lodging facilities. If sponsors or members have made or changed their lodging arrangements, please inform FMAT.
· Transportation of families and their personal effects (luggage, groceries) from temporary lodging to first permanent residence. FMAT IS NOT AUTHORIZED TO TRANSPORT HOUSEHOLD GOODS ACCUMULATED IN TEMPORARY LODGING (e.g., furniture, electronics, electrical equipment).
· Liaison with American Red Cross, Navy and Marine Corps Relief Society, Family Advocacy, Security, Personnel Support Detachment and other service facilities as required to assist family members.
· A one-time commissary run for newly arrived families. 
When a sponsor is away:

-             Assistance in providing rapid

              communications between sponsor and        

              families by e-mail or Naval Message. 

· Preparation of  Environmental Morale Leave (EML) orders for family members. (Requires pre-authorization form from sponsor on file.)

· Assistance with emergency leave or Medevac preparation and ground transportation to/from airports.
MILITARY FAMILY MEMBERS MUST ENSURE THAT THEY PREPARE/PROVIDE THE FOLLOWING DOCUMENTS FOR THEIR FAMILY MEMBERS PRIOR TO DEPLOYMENT 

A. Copy of PCS orders to Japan, or change of homeport certificate.

B. Copy of dependent entry approval or command sponsorship.

C. Copy of latest LES (leave and earnings statement).

D. General or Special Power of Attorney.

E. Copy of Emergency data (service record page 2).

F. EML authorization on file with FMAT. 

G. Navy marine Corp. Relief Society Assistance Authorization.

FMAT will always try to oblige, but may be limited by resource, conflicts, and regulations. When FMAT cannot help, we will refer members to the appropriate office for assistance.

HELPFUL INFORMATION:

UPON ARRIVAL IN SASEBO:

· Ensure duty FMAT person at the airport stamps member’s orders.
· Check-in to TPD the day following your arrival in Sasebo prior to 0700.
· Contact and meet your ship’s ombudsman.

· Report to the Housing Welcome Center office, BLDG 154 , to apply or confirm application for housing. The Housing Welcome Center office will also brief the member on TLA procedures.

· Contact PSD to obtain a Status of Forces Agreement stamp and/or multiple entry/exit for Japan.

OTHER IMPORTANT THINGS TO DO:

a. Intercultural Relation Workshops and Base Indoc: (Building 310, next to the FMAT office.) Please sign up for these information-packed activities. These workshops are conducted regularly and are quite valuable in your transition to the Sasebo area.

b. Post Office: (Building 310, first floor, next to the Main Gate). After you stop at FMAT, please drop by there to get your PO Box and any mail that may be waiting for you.

c. Branch Medical Clinic: (Building 1529, next to the Commissary and the Main Gate). Please bring your family members’ medical and dental records here. If your records were not given to you, the Branch Medical Clinic can request them from your last health care provider. 

d. Temporary Lodging Allowance: The Housing Welcome Center and PSD are your points of contact. (When sponsor’s ship is in port the ship will be the primary point of contact.)

e. Personal Property office: (Building 154, just inside the back gate). Check in here as soon as possible for the status on your household/express goods shipment.

f. Foreign Currency Exchange: You can exchange your American dollars for Yen on and off base. The Community Bank (same building as NFCU) and Harbor View clubs are on base. There are a number of locations out in town that exchange currency. Shinwa Bank and Tamaya’s Department Store (in the arcade) are two of the more popular places to exchange money.

NOTE: The Harbor View Club usually runs 1or 2 Yen lower than Community Bank. Tamaya’s Department Store will not exchange $50 or $100 bills. Shinwa Bank usually offers a higher rate of exchange for traveler’s checks vice dollars.

g. Ships’ Ombudsmen: These people are valuable links between you and your sponsor’s ship. Each ship has one or more Ombudsmen; they are volunteers appointed by the sponsor’s Commanding Officer. When working with military channels, they are an important first point of contact. FMAT has the phone numbers for all ombudsmen.

h. If changing your lodging reservation:   If you change existing lodging accommodations, please inform FMAT.

i. Driver’s License Information:  Driver Safety Class is mandatory for all persons wishing to obtain their driver’s license. This class is given during the Public Works Transportation portion of the Base ICR course. 

This information is not designed to replace any information you have previously received, nor is it all-inclusive. Rather, it’s a short list of reminders that you might find useful.

Please do not hesitate to call or visit the FMAT office. If we cannot help you we will be glad to find the person who can. WELCOME ABOARD!

     FMAT was established to provide services and assist Navy and Marine Corps personnel and their families who are assigned to ships forward 

deployed to Sasebo, Japan.

     FMAT provides services to personnel and 

families assigned to:

COMPHIBRON ELEVEN STAFF 

252-3577

USS ESSEX (LHD-2)

252-3892

USS JUNEAU (LPD-10)

252-3995

USS GERMANTOWN (LSD-42)

252-3374

USS FORT McHENRY (LSD-43)

252-3125

USS GUARDIAN (MCM-5)

252-1292

USS PATRIOT (MCM-7)

252-1203

USS SAFEGUARD (ARS-50)

252-1212

ACU ONE DET WESTPAC

252-3305

ACU FIVE DET WESTPAC

252-4191

BMU ONE DET WESTPAC

252-4140

Family members Assistance Team (FMAT):  (building 310, 2nd floor, above the post office)

(DSN) 252-3623 or 252-3627.

fmat@cfas.navy.mil..

0730-1630 Monday through Friday

A duty FMAT person can be reached after hours by contacting the CFAS Command Duty Officer at 252-3311/3442, or commercial within Japan (0956) 24-6111, ext. 3211/3442, and request that Duty FMAT be paged.    If an emergency should occur contact 

the respective ship or the ships Ombudsman.






